




Position Knowledge 
Technically and professionally skilled in all position responsibilities and requirements. Demonstrates the 
appropriate level of proficiency in the principles and practices of one’s field or profession.   
 

• Demonstrates knowledge of all job duties and skills for the position 
• Quality of work is in accordance with requirements for accuracy, completeness, and attention to detail 
• Demonstrates competence with methods, procedures, standard practices and techniques 
• Demonstrates understanding of procedures and policies  
• Adopts technological advancements 
• Facilitates mastery of occupational skills  
• Seeks new skills and professional development opportunities 
• Strives for excellence in all aspects of work 
• Demonstrates a commitment to continuous improvement 

 

Leadership 
Utilizes employee skills effectively and productively in meeting program goals. Develops realistic goals, 
expectations, and deadlines for team members. Recognizes problems, seeks appropriate input, and develops 
solutions to resolve team member problems or improve procedures. 
  

• Engenders trust and demonstrates fairness in all actions by setting the standard and acting as a 


