
Dr. Carolyn Shaw, Ombuds Coordinator



 4 Ombuds serving in staggered 4 yr terms

 Expected to complete regular training

 Providing informal dispute resolution services 
to try to mitigate issues before they reach a 
formal grievance process. 



 Standard practice in universities with 
longstanding Ombuds offices.

 Recommended next step to: 

▪▪



 Introduction

▪





 Authority
▪ May initiate informal inquiries and request access to 

information related to visitors’ concerns
 Limitations
▪ Not mandatory reporters

▪ Cannot conduct formal investigations

▪ Will not maintain records
 Reporting
▪ May issue annual reports – on statistics, trends, 



 Qualifications

▪ IOA membership, training and experience.

 Provost can receive complaints about 
violations of standards of conduct
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